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Installation guide and
support pathways

This ‘how to’ guide is designed for Outer Hebrides Climate Hub members and
the wider public to understand the current potential for people to install
electric vehicle charge points, including financial help available within this
financial year. The guide is therefore only valid until 31st March 2026, or
sooner, if public funding is fully allocated. We therefore encourage you to
check potential funding sources listed before making any investment
decisions.

Training and ‘E-Roadshow’ type events are made available through the
Climate Hub — make sure you join the hub to find out more. These resources
exist to support people who are interested in getting an electric vehicle.

This ‘how to’ guide is here to complete the circle of information,
demonstrating how you can install a charge point for your home, business or
community facility.

We also highlight some options from the private sector, who have either
supported Outer Hebrides Climate Hub members directly or have
participated in our EV summit held in November 2025. We make no
recommendations, and the usual ‘let the buyer beware’ caveat applies.

The guide is broken down into two sections:
« domestic home charging only
« charging at non domestic settings (including potential charge point
support for home run registered businesses)

Please note, we cannot know every person or organisation’s circumstances,
so do bear in mind that you should check with CnES if planning permission,
licenses or certificates may be applicable.



Domestic charging-AC
units only

Homes with a drive or nearby off street parking provide the perfect
opportunity to install a charge point. Costs will increase if longer cabling is
required but installers will alert you to this.

Very few homes in our islands can use a larger DC charge point, so the
assumption is that AC charging is relevant to our households and thus our
point of focus.

Many cars have an in-board AC charger limited at 7-11kW. This means that
even though an AC charge point can be 22 kW, your car will only take 7-11kW
whilst charging AC.

But the decision regarding charger capacity is yours, so we will talk you
through some options available.

Slow and standard chargers
These are around 3-4 kW. Charging your car could take 12-15 hours.
Standard charging, around 7-8 kW, could take 5 to 11 hours.

Rapid chargers

AC is rated to 22kW. If your car can accept this level through its in-board
charger, you could charge your car within 2-3 hours depending on the size of
your car battery.

All of the above can be used with your own car’s charging cable, or you can
have one tethered so you simply plug the end into your car. Depending on
your own circumstances, most can be powered from your own energy
supply. Further advice on types of chargers is available here.


https://energysavingtrust.org.uk/advice/charging-electric-vehicles/

Funding towards a home charge point

Funding is available from the Scottish Government towards installing an EV
charger at your home. The fund offers £400 towards installation, which is
only accessible when using a registered installer. Details of the funding is
available here.

There are only three registered installers based in our islands, with whom
you can access the grant. They can be contacted via:

o admin@aces-ltd.co.uk

e enquiries@alexmurrayconstruction.co.uk

o jd@energee.co.uk

Other, non-island businesses offer help. For example, energy companies now
offer tariffs for EV drivers, some of which include deals for installation of a
charger. To take up this offer, it is essential for you to have a smart meter
installed in your home. If you do not have a smart meter installed, many
tariffs or functions of smart charging and the tariffs may be unavailable. Ask
your energy company for advice on this.

Running a charging cable over a pavement in the Western Isles
Guidance on this for local authorities is due imminently and CnES will issue a
response in a local context. However, issues to consider include:

« Roads approval and possibly planning consent if the vehicle is charged
“on street.”

« Parking space cannot be guaranteed and would also depend on existing
parking prohibitions e.g. yellow lines.

« It would likely require the provision of a duct/channel within the footpath.

« Works would have to be carried by a contractor with relevant
Streetworks certificate with the applicant responsible for the cost.

o There are also issues regarding maintenance and insurance that would
need to be finalised.

UK government provide financial support for households who wish to install
charge points that may need to cross pavements etc.


https://energysavingtrust.org.uk/grants-and-loans/domestic-charge-point-funding/
mailto:admin@aces-ltd.co.uk
mailto:enquiries@alexmurrayconstruction.co.uk
mailto:jd@energee.co.uk
https://www.find-government-grants.service.gov.uk/grants/electric-vehicle-chargepoint-grant-for-households-with-on-street-parking-1#summary

Non domestic charging -
ACand DC

In addition to the AC information provided in the domestic advice page above,
there are options for DC charging at your business or community facility.

We repeat some information below, for ease of reading, but add to it with
further details.

Slow and standard chargers
These are around 3-4 kW. Charging your car could take 12-15 hours.
Standard charging, around 7-8 kW, could take 5 to 11 hours.

Rapid chargers

AC is rated to 22kW. If your car can accept this level through its in-board
charger, you could charge your car within 2-3 hours depending on the size of
your car battery.

All of the above can be used with your own car charging cable, or using one
that's tethered so you simply plug the end into your car. Depending on your
own circumstances, most can be powered from your own energy supply.

DC rapid chargers

These chargers can be rated at 50 kW (or up to) or anywhere above, up to
350 kW. Charging from 40 minutes (20% battery to 80%). They come with
built-in cables and must have sufficient available energy at the site.

Adding your charger to a public charging network map
Zapmap will add your chargepoint to their network map, on completion of a
form. It will take them two to four weeks to add the charger to their map.


https://www.zapmap.com/add-a-charge-point

Finance for chargepoints which will be added to the public network
Funding is available from Scottish Government for community sites,
businesses and non local authority sites in the islands. It is administered by
the Energy Savings Trust and closes in March 2026.

Your charger must become a public chargepoint to attract this public fund.
Things to consider about the site:

All charge points must be publicly available and capable of appearing on
a public charge point map.

Infrastructure sites must be free from barriers such as gates 100% of
the time in which they are deemed publicly accessible.

Clear land ownership must be established and permission for
installation(s) to take place provided as applicable.

No installations are permitted on local authority owned land, including
trunk roads.

Residential properties are excluded, unless the applicant is a business
operating from that location.

Funding is available at the following rates:

Up to £15,000 per single/dual AC charge point (3.7-22kW).

Up to £30,000 per single/dual low-power DC charge point (20-49kW).
Up to £45,000 per single/dual medium-power DC charge point (50-
124kW).

Up to £60,000 per single/dual high-power DC charge point (125-350kW).
Up to £300,000 for innovative projects combining charge points with
energy storage alone, or energy storage and solar PV*.

You must either become a charge point operator and be responsible for
maintenance, access, taking payments etc, or work in partnership with a
charge point operator who will be responsible for these. Details here.

What does this mean in practice?
If you chose to become a charge point operator, then you accept the
responsibility of:

taking debit/credit card payments and setting tariffs


https://energysavingtrust.org.uk/grants-and-loans/rural-island-infrastructure-fund/
https://energysavingtrust.org.uk/grants-and-loans/rural-island-infrastructure-fund/#:~:text=read%20the%20full%20Rural%20and%20Island%20Infrastructure%20fund%20application%20guidance.

« ensuring that charge points are accessible and available to the public at
all times

« ensuring maintenance is conducted and responding to faults, issues with
charging

« your charge point is locatable on a public charging map

Nayax has a charge point and payment system that is available for you to
become a charge point operator, as presented at our EV summit. You can
contact them directly via their sales representative, Sean Johnstone.

If you chose to work with a charge point operator and make a site available to
them, then they take over management and collection of payments. This may
be a simpler option for many, and companies which offer services are
available. At our EV summit, Jorro outlined their option. You can contact them
directly via their manager, Dave Pickles.

One of our hub members has found that they are very happy with another
option, which is to not seek public funds, and use a private company called
Zest. They will simply install a charge point and refund you for energy used
during any charging session. You can contact them directly via the contact
provided, Andy Butler.

Renewable energy and large grants to £300,000

We are particularly keen to support the use of renewable energy to help
power charge points, especially that which has been generated by
community energy projects or new renewable energy production at sites in
the community. Funding up to £300,000 for innovation projects, in areas of
weak grid for example, and should include use of renewable energy and
battery storage.

We recommend contacting fellow Outer Hebrides Climate Hub members,
Islands Centre for Net Zero, who are specialists in renewable energy and
tasked with helping the islands decarbonise. The funders can be contacted
directly via ruralislandinfrastructure@est.org.uk



https://www.nayax.com/campaign/ev-chargers-2025-uk/?utm_term=nayax%20ev%20charger&utm_campaign=UK_NayaxEnergyLeads_Search_EVcharger_Energy&utm_source=google&utm_medium=ppc&hsa_acc=2461772517&hsa_cam=22578475324&hsa_grp=180673176238&hsa_ad=753214118372&hsa_src=g&hsa_tgt=kwd-2420321242279&hsa_kw=nayax%20ev%20charger&hsa_mt=p&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=22578475324&gbraid=0AAAAADNl3VDeHVLsjta5_oJbOAfstW6PG&gclid=Cj0KCQjw267GBhCSARIsAOjVJ4EdehWH06rX5qw8eZr3lVf_G0cYIDr5SvsNSIGfRvo7dtRVycnON1saAkRYEALw_wcB
mailto:seanj@nayax.com
https://jorro.co.uk/
mailto:dave@jorro.co.uk
https://www.zest.uk.com/work-with-us
mailto:Andy.butler@zest.uk.com
mailto:ruralislandinfrastructure@est.org.uk

Non-public charge point funding

If you are an employer or site operator and wish to install charge points that
will not sit on the public charging network, there is funding from the UK
government available from the Workplace Charging_ Scheme.

This grant from the UK government (available in Scotland) provides up to
£350 per socket towards the cost of installing chargepoints at workplaces.
You can apply for grants for up to 40 sockets across all your sites.

It is open to eligible:
« businesses
« charities
« public sector organisations
« small accommodation providers

You must use one of the three installers we have highlighted above, and in
turn use one of the chargers listed on their website.


https://www.find-government-grants.service.gov.uk/grants/workplace-charging-scheme-2#summary
https://www.gov.uk/government/publications/authorised-chargepoint-model-list

