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* URZ Q) ) RRGIRUWH) LWV H
IOWH2 XA+ HEUGHY

7K FDHWYG. H SBRUHVJURZ Q) | RRGLQWH 2 X\WU+ HEUGHY IRFXMQI RQ
VXMIEG! | RUEHILQQHLY * URZ 1Q) YHIHEE®V LOQWH

+ HEUG-DQRFIP DM FDQVHP CDXQMY GXHWRVIARQY] Z IQGV KLIK UDIQ DODQG
LHDWHD FRROMP SHIDMUHY

+RZ HYHU Z M WH UIKWARS FKREHV DQGJRRG SOQQQ) WY HOMHD
SRMEBI VR SURGXFH I UAVK IRRGEFD® 7KLY FDVHWWYG. QD7 V RQWWH DXWRUV
SHYRQDOH SHUHCAHWEAY) DVP DOYHIHEE®! JURZ 1Q) SURMPANRQWH VBIR
| HZLV : KI®ID SROWQQHIY DYDIMEG! RQWLY VWM P DQ. MDQG KRXWVHKR®Y
R QRKDYH DFFHW R SLRMAMG JURZ 1QJ VSDFHY ) RUMLY UHDVRQ WH

H DP SGV EHBZ LQFOGH FURSV WDWADQ EH J URZ Q ERIM RAVEZRRY DQGLQUGHD
SROWQCHIRUJUHHQKRAVH KHSBIQ) EHILQGHY VBUAZ 1K Z KDMYHUUHVRXURHY
\WH. KDYH DYDLOEG®H

+RP HIRRG SURGXPUWRQ KDV VHYH DCEHH IW ICFOAQ) IHGXAQ) IRRGP LBV
ICAUHDVQY) | RRG UMIHFH LQUHP RMFRP P XQWHV DQGKHSIQ) SHRS®!
UHRQQHAVWZ W VHDVRCDARRG




WHHIWR * IRZ Q) ) RRG

* URZ 1QJ |RRG D@ FDQEHRGHR WHP RAMHMLRP HOE@ | UHQED
FKRFHV DYDIDE®! R MDQG KRVHKRTY $@® RAMDE LAWK | RRGFRQUXP HGILQ
WH 2 X\MU+ HEUGHY P XWWADYHORQ) GMBQRHY EH RIH IWHDFKHY GFDO
VKRSV 9HJ HIFEGN DQG | UWDUH WSIEDD WDQVSRUMGE\ LRDGDALRW

P DIQDQG Y% IMIAQEH R HEHQ) VKISSHG DRIRW \WWHO LGFK RQAHVHD

SRZ HHGIHUHY 7KLY WDQVSRUNKDIQ FROMEXWMY \R J UHHQKRXVH I DV

HP MMRQY DWRADMG Z WK | RRG FRQUXP SWRQLQUHP RMFRP P XQWAV ,Q

DEAWRQVRWDQVSRUWP MRV P DO VXSHLP DINHWHHI HIE®N DUH
SDANDI HG LOMIQI B XVH SDVWEY RUVRVWEDWE LB Z KLIFK FDQEH QLI LEXQV

VWRUHA FBI * URZ 1Q] HYHQD WP DOBLRSRINRQR KRAMKRG YHI HIEGY DV
KRP HFDQWHH RUHUWHGXHH ERK I RRGP LBl DQG SDANDILCQY Z DWM

+RP H JURZ QIRRG DOR HIFRXWDJHV P RHVHDVRDOHDY) &LRSV
KDUYHMG QUHAD 1LRP WH.JDLEHQIRULP P HADMXVH UHTXULHQR

H UWHDMRQ WRIDIH RURQY GEGRHWDQVSRUMP DNQJ WHP D®Z HJ
IP SDPARSWRQ HOYLRCP HQB@ Z KI®I DR EHQ) 1UHVKHU EHAMU VIV
DQGRWQP RUH QAMURXY

* URZ 1Q) SRQAMRYY

* DUEHQHY LQWH 2 X\WU+ HEUGHV | DFH

XQATXH HMLRCGP HQECORKDIBIQI HY WDV
1Q OHIPHZ KDWADQEH VXFFHM X@ JURZ Q

7\ SIFDCFRQAWRQV LCFOXCH

o 6VWRQ DQGSHMMWMQNZ LGV

o +LUKWAQADD

o &RROVXP P HYVHRP SDLHGZ W
P DQDXGS.

« 6 D0OVDUIQ FRDWRCDUHDV

o 7KIQRUSHDNQ OHFHGWRY
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+RZ HYHU WH IMDIQGV DR KDYH VHYH DCDGYDQEI HY 7KH P DUMP H
FQP DM P HDQV WDV LOMUWWP SHIDMUHY DUHIHCH DD P IE@HUWDQ
P DQ SDUVR P DIQDQG6FR®QG DQGRXUGD @KWKRXWY LQVXP P HJ
DIHYHY BQ 7TKHVHEQ) VXP P HJED, V FDQVXSSRUADSIG STQN
JURZ W RGFHWP SHIDMUHY UVH 6 KHIMULY R \WQWWHMQIBIP RAV

IP SRUEQNDRRULQ VXFPAHW XQI DLEHQQ) KHH ( YHQMP SBIZ 1QG
SIRMPARQVXFK DV IHGAHY KHGIHY RUJURZ 1Q) EMMGH EXXQRQIV FDQ
P DNH DL QUIEDQAALI HHQAH

3ROWQHY

$ SROWQCHIRUSROFDUERCDM WQQHO FDQWI QLIEDQE® H WQGWH
JWRZ 1Q) VHDVRQLQWH+ HEUGHY 3LRMAMGJURZ 1QJ VSDRHV DIBZ

JDLEHHY/ R

. G6VEUNALRSY HDUIHUIQVSUQ)

. 3RMAVSDONILRP WRQ Z LGBV

. *RZ P RHKHDABQ) YHIHEEGN

. SRQMXHKDUYHY OWMUIQR
DXMP Q

+ KLBI\MQEHY DUHH WHP HOD
XVH XOWH. DUH QRAWHAHADO
0 DQ YHIHEEGN JURZ Z HD
RAERRLY [Q+HEUGHDQ
FROAMRQY UL VXIVIE®! YDUHWAY
DLHFKRHODQGIWRZ QLQ
VXWIE®] GFDARQY

* UHHGKRXVHY DLHQRAJHZH.D® UHFRP P HOGHGXQBW WH AWMLY DOHDG
KLIK® SIRMAMGIURP WHZ IQG DAKRXIK VHYH DO HEUGDQIDLGHHY
KDYH U-BRUMG\XFRHW Z W WH UREXAM HEHUI UHHIKRAHY



7KRVWH YHI HRE®N DLIH JHHD@ KDUWG DQG\WELDM FRRBU
WP SHDMUHV

SRIMRV
SRR DHRHR WHP RWHIDEGIRRSV Q6 FR@®XQG 7KH JURZ
Z HOIQFRRCFIP D DQG DLH D WIS ALRS |RUP DQ JDLEHCHWY

S&DURWN
&DURN JURZ Z HOIQ @ KWRCDQG DUH LHIDAYHD HDA \RP DQDIH

* HOH D@ VRAQWH + HEUGHV IV QR KWWY KHDYA DQGSHDW \R
FROMIGHUJ URZ 1Q) VR FRQAROMHJURZ IQJ P HAXP LV RSWP DO: 1QG
SUIRMPARQ KH3V SUHYHOAEDP DIHWR\ RXQ) VHHIIQIV

Y HARRW
%HARRWY DYHY TRUIMQI ARS WDWILRZ V Z HORX\WRRY/ DQGFDQ
SURGXHH P XGB! KDUYHW WIURXJ KRAVWKH VHDVRQ

I HAWFH DQG VDG GDYHV
0 DQ VDDGRRSVJWRZ TXIEND DQGHDQ EH KDUYHAMG LHSHDMAD
7KH DUHZ HOVXIWGWR VP D@ DUEHQY DG UWDIVHG EHGV

2 QARQV DQGVSUQ) RARQYY
7KHVH FURSV DLH LHDAYHD &7 P DIQMQDQRH DQG WRUH Z HORGRH

KDUYHWMG

&DEEDIH DQG NDB
DMV JURZ Z HOIQ FRRBIUFTP DMV DQG FDQVRBLDM Z 1QG EHWMU
WDQP DQ. RWHUYHI HEEGN

$ UARKR\RV

$ YDOOE®! SHHIQDONDWLYHV ALRSVILRP W QG\ HDURYZ DUBV
$® RMIP SRME®I\RVRXUHILRP BFDOKRSY DQGZ HOY RUM
JURZ IQJ D SDRK DV IWZ L@R! | HUKDUYHN\ HDURQ\ HDURGRH
HABEQKHG
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3 ROWQUHRUIUHHKRAVHFRSV

6RP H YHI HEEGN SUH HUZ DUP HUFRQAWRQY DQGZ LA URZ P RUHUHIDE®
XQEHUFRYHU

7RP DRV
7RP DV FDQWWWKI J B RXAMERRY/ 1Q FRRBUCRUNHUQ FIP DMV EXVWKVXDD

SHIRP Z HOIOMGHD SROWQHO

&XFXP EHW/
&XFXP EHY/ JURZ EHWNQZ DP  \VKHIM HG HOYLRQP HOW DQGDUHIG-DARU
SIRMAMG J URZ 1QJ VSDRHV

3HSSHY DQG FKI@HY
7KRVHRRSV HMXUHZ DP HUWP SHDMUHY DQGWSIFD@ GHHGD

JUHHCKRXVH RUSROWQHAQ 6 FRWAQG

&RXLI HAV
SRAUJHMA FDQJIURZ RAERRY/ 1QIRRGVXP P HY EXWRWQ SUIRGXHHP RH

LHIDE® XQEHUSLIRMANRY

+HEV

" HIFDW KHLEV @NH EDVICY L@EHH IWURP IQGRRUJURZ 1Q) HWHULQ DWQQHO
RURQ\ RXUNWKHQZ LQGRZ  EXVWKDLEHUKHEV Z L@ GXUVK [QWH + HEUGHV ]
VDJH LRHP DU DQG\M\ P HD@IURZ RAVERRY/IQP \ NVAKHQ JDLEHORQ

| HZ LV

6\BLAY \P DD

2CHR WHP RAMWARP P RQP MENHY QHZ JDUEHGHY P DNHIV W Q) \RIURZ
\RR P XFK LQWHUI LAY HDU 6\BUAQY Z WY DVP D@QXP EHUR RRSV DABRZ V
QZ JURZ HY\R GDLDZ KDWZ RUNV LIQWHUVSHALLE GADWRD




$ VP SGIEHIIQRHUSOQP LI KWCFXCH

. 3REBRVRUFDURN RAERRY/

o/ HAMFH RUVDDG GDYHV | RUTXIEN KDUHW

. 2CHRU\E RARSV IQUGH D SROWQQHAL DYDIDE®
« $1HZ SRWR KHEV IQERRY DQGRAVERRY/

$VH SHUHFHJIUWRZ V JDUEHHY FDQJWDGXD® H SDQGWH DQIHR
ARSVWH JURZ

ERQEICHUIDLEHIQ)]

SRQMGHUI DLEHAQ] FDQ EH SDUAEXDUD XVH XAQWH2 X\MJ
+HEUGHY Z KHHWRQJ Z IQGV SRRUVRY DQG AP IWG.J DUEHQVSDAH
FDQP DNHWDAWRQDOILRZ 1QJ) P RIHALIEXAV: URZ 1Q) STV 1Q

FRQEIGHLY DIBZ V I DLEHHY VR FXGYDWM I RRGHYHOLL WH. CRCQRW
KDYH DFFHW VR D FRQYHQUWRCDQ) DUEHQ RUVXMIE®T JLIRXQG\R QI $

Z IGHWDQIHR ARSV FDQEH VXFRHWIX® JURZ QLO FRQEICHLY
ICFOAQ) EOHEH UMY &Z DU [UVWAHHY KHLEV VDDIGRRSV DQG

P DQ YHIHEE®V ( YHQFURSV VXFK DV SRRV FDQEHJURZ QIQMUH
FRQEIGHLY RUVSHADD/MHG SRR EDJV

SRQEGHY R 1 HIVHYHDODGYDQM HV L[QWH + HEUGHDQFTP DM 7KH
JURZ1Q) P HAXP LOVGH SRV DQGFRQEIGHY WQGY\RZ DLP XS | DAMJ
LOVSUQ) Z KIFK FDQKHS HIFRXUDI H HDUIHUJ HLP LQDWRQ DQG STQW
JURZ W FRP SDUHG Z IV FRTHUJ LRXQG VRIO&RQMGHY DOR SLRYIGH
1B LELOW IQH SRHGGFDARYY ,| VIWRQ] Z lQGV RUMRLP VDU

| R-HDWVFRQEICH.Y FDQR WQEH P RHGLOR P RUHVKHIMHG
SRUMRQY RUHYHQLOQUCHVARKRMUHY VXFK DV SRURKHY RUEDLDY
SLIRMAWD \ RAUST@QN [LRP &P DIH

) RUSHRS®I Q) LQUHQMG DFFRP P REDWRQ KRP HV' Z IWRXWI DUEHQ/
RUSURSHUMAV Z WY SRRUVRICFRQAWRYY FRQEIGHUI DLEHQIQ) FDQEH
DQH FHIBOAZ D \REHIIQJURZ 1QJ IRRGZ W P LQP DOVSDRHDQG
LQYHAR HONV




/ RFEDORRGUAMAHFH

* UIRZ 1Q) | RRG GFDD LV SDUAEXDUD YDOOEBILQUHP RMIMDQG FRP P XQWAV
VXFK DV WH 2 X\MU+ HEUGHY 6XSHLP DUNHV LHD RQ@QJ VXSSO FKDIQV\R
WDQVSRUNUHVK SLRGXFH VR WH MDIQGY DQGZ HDWHURUIHIL GVUXKSWRYY
FDQDI | HAWGHDYHUHY 7KHHP SW VKHYHY DIMUSURBRQIHG EDG Z HDWHUDUHD
|DP L[ADUMIKVWR XV DD

© KIBIKRP HIDUEHAQ) Z I@CRNHSOAHFRP P HADARRGVXSS® HYHQ WP DO
DP RXQN R GFD® JURZ Q SURGXFHFDQ

o SHEXHHWHIDGHHRQIP SRIMGIRRG
o | RZHJUIRRGP 1BV

. ,QRUDHFRP P XQW UMIHFH
. ( GFRXUDIHKHDOMIHUGHW

* DLEHQQ) FDQDOR P SLRYH P HQBIODQG SK\ MIFDCKHDMM. HOFRXUDIH \VMRQ)
FRP P XQW FRQCHPWRQY DQG VWHQI WHQ FRQOHANRQY Z W \WH @QG DQG Z LW
WDAWRCDCFUR W SUDRWAHY WDWKMRUFDD LQFOXGHG VP DIOVAD®H I RRG

SURGPURY

SRCFOMRQ

" HVSIW WH FKDTQILQ) FIP DM JURZ 1Q) YHI HIEEGN
LOWH 2 XWU+ HEUGHV LV HOMHD DFKIHYDE®I IRU
EHIIQCHY : MY \WH U KWALRS FKREHV DQGVRP H
EDVIE VKHOMUILRP Z 1QG JDUBHHY FDQ
VXFFHWI X@ SURGXFHD YDUHW R [UHVK |RRGERW
RAEZRRY/ DG LQ SURMPMG VSDRHV VXFK DV
SROWQCHY 7KHP RANP SRUBIQNAMS LV VP SO \R
EHILQ % MUY Z W FLRSV WDWKRXVHKR®Y
DOHDG HQR HDAY DQGJ DGO EXEHQ)

H SHUHQFH QHZ JURZ HYY FDQ GHYHES SLRGXPWYH
JDUEHQV WDWARQMEXWM VR ERI KRAVHKRE | RRG
VXSSO DQGZ IGHUFRP P XQW UHVAHIH
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